UNINTERRUPTED SERVICE IS OUR PRIORITY:
A Message from Corridor Title Regarding
the Novel Coronavirus, or COVID-19
Corridor Title is committed to maintain an uninterrupted level of service, remaining open for
business over the coming weeks so that no valued Corridor Title client experiences
any interruption.
Our firm’s deep commitment includes the health, safety and success of our customers and
employees – at all times, and particularly as it relates to present uncertainties due to the spread
of the novel coronavirus, or COVID-19. We wanted to take this opportunity to share the
measures we have taken to protect you as our valued client, as well as our 49 valued team
members, while maintaining an uninterrupted level of service upon which you can
continue to rely.
Over the years we have developed and refined our telecommuting, contingency and crisis
management planning. As we experience increases in the infection rates here in Central Texas,
we will utilize our professional staff on-site at our five locations, as well as our robust
telecommuting ability, to maintain an uninterrupted continuity of service.
Corridor Title is also deeply committed to increasing precautions beyond those that we employ
each year during flu season. We have increased the frequency with which we clean and disinfect
all of our locations, including high-touch surfaces such as door handles, light switches and
tabletops. We have also developed clear protocol as it relates to Corridor Title employees staying
at home when under the weather.
Our leadership team will continue to monitor the outbreak, consult with proper medical and
governmental authorities, and make any adjustments as new information arises. Most
importantly, Corridor Title’s commitment to our Core Values of Client Success, Respect,
Integrity, Excellence and Service to Community will guide our response over the coming weeks,
as they have for the past 10 years.
We look forward to doing everything possible to ensure, as we encounter these challenges here
in Central Texas, that we tackle them alongside our valued clients, and with a deep commitment
to your success.

